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Company Initiatives regarding the Novel Coronavirus

We would like to express our heartfelt sympathies to all of you who are dealing first-hand with novel
coronavirus infections (Covid-19). We pray that the pandemic comes to an end as soon as possible and
we pray for your health.

Our company, which continues to support the healthcare (clinics and pharmacies) and long-term
care/welfare industries through our systems, is implementing the following initiatives throughout the
entire EM Systems Group in order to minimize the effects on the health and safety of our customers and
employees, as well as on our business, and to continuously provide the stable system access and service.

»  Working Environments
Utilization of staggered working hours, telecommuting, online meetings and mobile working, as
well as creation of office environments that avoid the three Cs.
Installation of sneeze guards at all seats, mask wearing, and thorough disinfection practices, etc.
Implementation of work style reforms that enable employees to work without coming to the office.

» Sale Activities
Sales activities via the Internet and telephones.

CEM) EMSYSTEMS CO.,LTD. (C)2022 EM SYSTEMS Co.ltd. General Affairs Department All rights reserved. 3
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[ ] [ ]
Clinic

B Revision of medical fees in April 2022 (Medical fee scoring of refill prescriptions, of online eligibility verification etc.)

B Responses to the Post-Covid-19 Status
(Promotion of online medical care, medical consultations by appointment, transition toward cashless systems, etc.)

B Hybridization of exhibitions by academia and private companies, and transiti on toward holding such exhibitions online

B Individual Number Cards are used as insurance certificates , Construction of information viewing environments at medical
institutions , Transition toward electronic prescriptions, Standardization of electronic medical record information
(Individual unitization of insurance information, and improvement of patient convenience)

| Initi MAPS

@ Transition toward cloud-based systems, and provision of cashless services through our subsidiary ChoQi Co., Ltd.

@® Application of online demonstrations and online business negotiation tools, and non-face-to-face sales, Exhibition at hybrid expo
(Enhancement of online seminars)

@ Participation in the government-promoted electronic medical record standardization verification project
@ Provision of online eligibility verification system

@ Dedicated medical sales force, Strengthen sales proposals for EHR(Electronic Health Record)

@'\D EMSYSTEMS CO.,LTD. (C)2022 EM SYSTEMS Co.ltd. General Affairs Department All rights reserved. 4
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Revision of medical fees in April 2022 (Medical fee scoring of refill prescriptions, of online eligibility verification etc.)

Responses to the Post-Covid-19 Status
(Optimization of operations within pharmacies, promotion of online medication guidance, delivery of medications, etc.)

Reorganization, M&A and DX strategy development, Reform of pharmacist work style

Increase in the number of drugstores with dispensing facilities in the drugstore industry

Hybridization of exhibitions and transition toward holding such exhibitions online

Individual Number Cards are used as insurance certificates, Construction of information viewing environments at medical

institutions ,Transition toward electronic prescriptions
(Individual unitization of insurance information, and improvement of patient convenience)

\
for PHARMACY

@ Transition toward cloud-based systems, automation of systems, and Cooperation with other companies' dedicated software
Proposal for cashless promotion, Proposals for utilization of IT introduction subsidies

@ Sales promotion of "MAPs Optional Prescription Reader”
@ Collaboration with Good Cycle System Co., Ltd and enhanced electronic medical history proposal capabilities

@® Management support via EM Analysis Support (free) and MAPs Option | BunseQI (paid)
@ Enhancement of chain store sales proposals, promotion of TOP coverage, Enhancement of EHR proposal capabilities
: @® [MAPs for PHARMACY DX] — Release by the end of the year )

N
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Increase in the number of new facilities accompanying the aging of society, and increase in the number of large-scale chain long-
term care facilities, Revision of Nursing Care Compensation

Responses to the Post-Covid-19 Status
(Provision of non-contact services, limitations on facility usage, strengthening infection countermeasures, etc.)

B Promotion of scientific long-term care by LIFE (Long-term care Information system For Evidence)
B Movement toward mandatory BCP measures for long-term care facilities in 2024
~ <
for NURSING CARE

Development of MAPs for NURSING CARE — 8/1 Release and sales Promotion

Strengthening of chain store sales proposal capabilities , Promotion of TOP coverage

Application of online demonstrations and online business negotiation tools and online exhibitions, non-face-to-face sales
(Enhancement of online seminars)

Proposals to promote systemization, and examination of medical and long-term care information sharing

Efficient support and data output for LIFE by Sukoyaka-san

CEM) EMSYSTEMS CO.,LTD. (C)2022 EM SYSTEMS Co.ltd. General Affairs Department All rights reserved. 6



Il . Company Initiatives H#TX

Thanks
Transformation
Ef-AHETHBYHES BTV

Marketing Activities ,Sale Activi

Clinic Pharmacy

‘Long-term
care

contents

gStrengthening Web Marketing : Implementation of SEO and SEM measures,

O O 5 i Application of YouTube channel, Raise awareness,Enhancement of online seminars
O O O EImproving business partner and customer loyalty through the comprehensive portal site EM-AVALON
O ® gAppIication of electronic contracts, and estimates and configuration examinations conducted
= :personally by customers through “MAPs DIRECT,” an e-commerce site
O+ O :Promotion of inside sales, mainly to existing customers
O ;Promotion of sales of "MAPs for CLINIC with ORCA" through collaboration with associates of ORCA,
§ :Japan Medical Association standard receipt software
O :Sales promotion of "MAPs Optional Prescription Reader”
g :Business partnership with Good Cycle System Co., Ltd, Marketing, Online seminars,
O Linkage with medication history
5 Linkaae of a tool for online medication auidance and follow-ups durina periods of administration
O iLaunch of "EM Analysis Support (free)" ,Release of "MAPs Option | BunseQI (paid)"
i O ESaIes promotion of MAPs for PHARMACY by YUYAMA Co., Ltd.
O :MAPs for PHARMACY DX" to be released by the end of the year
O EMAPs for NURSING CARE" release and sales promotion
® g ® O ;Medical and long-term care information sharing ,Ensure collaboration among hospitals, clinics, and
: \pharmacies, and Long-term care/welfare facilities .EHR (Electronic Health Record)promotion
O+ O O :Application of M&A

—
@@ : Clinic Segment : Pharmacy Segment : Long-term care/Welfare

7
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Development activiti

e
® EM Technology Laboratory Co., Ltd (Common name: EMTLab.)

EMT Lab.

® System development subsidiary funded entirely by EM Systems; Established in July 2020

-Consolidates state-of-the-art technologies and environments where cutting-edge
innovations are made

-Creates globally-adaptable development professionals

-Secures promising human resources by being a company that is attractive to developers

-Clarifies and optimizes profitability as a development organization

> Strengthening product competitiveness through expanding the functions of the already-
released MAPs for CLINIC and MAPs for PHARMACY

» Development of MAPs for NURSING CARE, a long-term care/welfare system — 8/1 Release

» Contribution to standardizing the industry and reducing costs through the OEM provision
of a shared engine: Expansion to other companies in the same field

CEM) EMSYSTEMS CO.,LTD. (C)2022 EM SYSTEMS Co.ltd. General Affairs Department All rights reserved. 8
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Social contribution act

> Ai Love All Tennis Academy
-Participation as a professional tennis player sponsor
-EM Tennis Clinic Held
-Event participation in doubles tournament sponsored
by Osaka Doctors Tennis Association

URES FRaBA r‘ > Q”- ' —
o niie x oroer- gt et (EE(M - | Tennis Clinic in Fukuoka
] | ‘ To be held in July 2022

» Sponsor participation in the KIMIKO DATE
X YONEX PROJECT

=4 GW EM225LX
g bl o ——

= H)

—
=
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Social contribution ac

<Company-led support activities>
> Donations to course for the development of health care AI (Course head: Specially-appointed Assistant
Professor Yoshimasa Kawazoe M.D., Ph.D.)

We agree with the purpose of the Artificial Intelligence in Healthcare course at the University of Tokyo, aimed at developing a
base for new medical services focused on Al and ICT, and we have been supporting the course’s activities through continuous

donations since 2017.
> Participation in examination of next-generation electronic medical record base (Representative: Professor

Kazuhiko Ohe, M.D., Ph.D. at the University of Tokyo)
We participate in NeXEHRS Consortium, established with the goal of constructing a next-generation electronic medical record

sharing platform.

» Support for polypharmacy measures (Representative: Professor Hirohisa Imai Ph.D. at the University of

Tokyo)
We agree with the purpose of the polypharmacy measures promoted by the Society for the Promotion of Proper Drug Usage,

and we support its activities as a special member.

» Participation in PHR proliferation activities (Representative: Professor Taku Iwami Ph.D. at Kyoto University)
We participate in the activities of the PHR Council, which aims to promote the appropriate proliferation of Personal Health Records

(PHR) and contribute to further improving health and safety, and we support the proliferation of a framework ensuring that data
relating to medical care, long-term care, health, etc. is used at the discretion of the individual concerned.

10
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I.1

Social contribution act

» Participation in on-site verification of electronic prescriptions (Social Insurance Medical Fee Payment Fund)
Participation in on-site verification in Nagasaki Prefecture in preparation for the launch of electronic prescription services in
response to a request for cooperation from the Social Insurance Medical Fee Payment Fund

» Cooperation in the electronic prescription model project (Ministry of Health, Labour and Welfare)
Cooperation in the e-prescription model project aimed at launching e-prescription services in specified regions in advance, in
response to a request for cooperation from the Ministry of Health, Labour and Welfare

<Support activities based on co-creation of value with customers>

> Commencement of acceptance of donations of EM Online Shop points (Japanese Red Cross Society and WFP)
Addition of a donation item to the conversion destination of points granted to customers based on the purchase amounts of

supplies and consumables
10% of the donation amount added to the total by the Company following compilation of data

CEM) EMSYSTEMS CO.,LTD. (C)2022 EM SYSTEMS Co.ltd. General Affairs Department All rights reserved. 11
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> We announced our long-term goals (KPIs) in February 2022, and moved our sustainability system from the

development stage to implementation.

> We are promoting sustainability management under the slogan “Another Step Toward a Better Tomorrow.”

y

y

2021

2020 Materiality (key

issues) formulation
Policy/system )

formulation

« Formulation of our own materiality
(key issues) from the perspective of

« Strategic incorporation of the SDGs the key issues facing both our

into our management business and our stakeholders

« Formulation of basic sustainability
policy
+ Establish internal promotion system

2022

Formulation of long-
term goals (KPI)

* Formulation of KPlIs to solve social
issues and promote sustainability
management (~2030)

» Launch each activity to achieve KPls

CEM) EMSYSTEMS CO.,LTD. (C)2022 EM SYSTEMS Co.ltd. General Affairs Department All rights reserved. 12
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category topics

Environment

« Endorsement of recommendations from the Task Force on Climate-related
Financial Disclosures (TCFD) in December 2021
Commencement of analyses of multiple climate change scenarios, Tcm
and consideration of updating disclosed information
« Visual representation of the reduction in greenhouse gas emissions achieved through
digital transformation of our system group

TASK FORCE on
CLIMATE-RELATED
FINANCIAL
DISCLOSURES

Social

« Review of human resource investments (skill improvement measures for each employee,
internal personnel system, etc.)

In-house awareness raising by our SDGs Promotion Committee,

comprised of in-house organizations

« Promotion of health management

Governance

External Evaluation

« Disclosure of information in compliance with the Corporate Governance Code,
which was revised in June 2021
« Establishment of a Sustainability Committee, comprised of executives
(Committee Chairman: President & CEO)
« Enhancement of internal controls and compliance
« Four independent outside directors out of a total of ten directors (including two female directors)
« Disclosure of our Skill Matrix

» Recognized as an Excellent Corporation for Health & Productivity Management / 2022
2022 (large enterprise category) —— ?{?%ﬁd@%ﬁk
« S&P/IPX Carbon Efficient Index: First selection - j

« FTSE Blossom Japan Sector Relative Index: First selection

CEM) EMSYSTEMS CO.,LTD. (C)2022 EM SYSTEMS Co.ltd. General Affairs Department All rights reserved.
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consolidated results of December 31 2022, 1st Half

*December 31 2022 1°"Half | December 31 2022 1°™Half | Compared to Compared to
pzeEmiber 1 A0 IS (estimated results) (results) previls)us year estimafed results
Sales 6,672 millions of yen 7,493  millions of yen 8,164  millions of yen 22.4% 9.0%
Operating Profits 582 millions of yen 896  millions of yen 1,360  millions of yen 133.4% 51.8%
Ordinary Profits 1,023 millions of yen 1,172  millions of yen 1,603  millions of yen 56.7% 36.8%
Net Income 687 millions of yen 797  millions of yen 1,089 millions of yen 58.4% 36.7%

¥ These are the amounts which announced in the financial statement on Feburary 9 2022.

- Topics for December 31 2022, 1st Half

[] Acceleration of system installations against the backdrop of full-scale operation of online eligibility verification and
the April revision to dispensing fees; Achievement of more installations than planned, contributing to higher sales.

[ ] Billing sales also made steady progress due to an increase in the number of MAPs series customers.

[] Increase in non-operating expenses due to amortization of goodwill of affiliated companies via application of the
equity method.

CEM) EMSYSTEMS CO.,LTD. (C)2022 EM SYSTEMS Co.ltd. General Affairs Department All rights reserved. 14
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0. i

Flow-Based Partially Stock-Based Fully Stock-Based

(Millions of yen)

so|es

8,776 9,818 8,202 9,013 10,257 11,369 11,257 13,199 13,676 13,953 13,133 14,023 9,660 14,436 |16,436 16,404 16,710

2006.3 2007.3 2008.3 2009.3 2010.3 2011.3 2012.3 2013.3 2014.3 2015.3 2016.3 2017.3 2018.3 2019.3 2020.3 2020.122021.122022.122023.122024.12

(Millions of yen) The 2020 fiscal year was a 9-month accounting period due to
change in the fiscal year end

86 835 1,209 1,672 1,232 1,861 2,597 3,063 2,622 1,583 1,037 1,870 2,431 2,503 3,466

2010.3 2011.3 2012.3 2013.3 2014.3 2015.3 2016.3 2017.3 2018.3 2019.3 2020.3 2020.122021.122022.122023.122024.12
-721

sjjold buneltado

2006.3 2007.3 2008.3

-1,317

0% 2% 200% 20.7%
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.....Dnco.o..
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8.9% 93%  118% 113%  10.7%

=
=
O
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=
Q
5

2006.3 2007.3 2008.3 R009.3 20, 2011.3 2012.3 2013.3 2014.3 2015.3 2016.3 2017.3 2018.3 2019.3 2020.3 2020.122021.122022.122023.122024.12

CEM) EMSYSTEMS CO.,LTD. (C)2022 EM SYSTEMS Co.ltd. General Affairs Department All rights reserved. 15



Thanks

TX Transformation

EF-NTHEEHHYSEINIERIATLL

II. iii. Balance Sheet Summary (Units: Millions of yen)

December 31 i
cember Major YoY Changes

1 Haif

December 31
2021
Assefs 24,809
Current assets 12,574
Fixed assets 12,234
Tangible fixed assets 1,333
Intangible fixed assets 2,521
Investments and other assets 2,380
Liabilities 5,983
Current liabilities 4,167
Fixed liabilities 1,815
Met assets 18,826
Shareholder's equity 18,708
Cumulative amount of other 19
comprehensive
Stock acquisition rights 55
Non-controlling interests 42

C(EM>» EM SYSTEMS CO., LTD.

2022, YoY change |YoY % change
24,787 (21) (0.1%)
12,362 (212) (1.7%)
12,425 190 1.6%
1,408 75 5.7%
2,393 (128) (5.1%) <
8,623 243 2.9% -
5,699 (283) (4.7%)
3,788 (378) (9.1%)
1,910 94 5.2%
19,088 262 1.4%
18,926 217 1,200 e

72 53 272.7%
55 0 0.0%
33 (8) (20.8%)

Software in progress
Goodwill

Software

128 millions of yen

(48) millions of yen

(202) millions of yen

Investment account securities 366 millions of yen
Accounts payable (108) millions of yen
Bonus provision (111) millions of yen
retained earnings 562 millions of yen
Treasury stock (344) millions of yen

(C)2022 EM SYSTEMS Co.ltd. General Affairs Department All rights reserved.
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(Millions of yen)

Financial year ended oF
R S December 31 2022,1™ Half
Sales Operating Profits
Sales Operating Increase/ Increase/ Increase/ Increase/
ot Results decrease  decrease Results decrease decrease
amounts rates amounts rates
IT Systems for Pharmacy 5,098 591 6,500 1,401 27.5% 1,496 905 153.2%
IT Systems for Clinic 920 (16) 1,072 152 16.6% (184) (167) -
IT Systems for long-term 303 4 268 (34) (11.4%) 55 51 1099.7%
care/welfare
356 (11) 347 (8) (2.4%) (22) (11) -

Other Business

X Segmented sales and operating profits and losses are the amounts before elimination of internal transactions between segments.

vIT Systems for Pharmacies- - Expanded installation of online eligibility verification systems contributed to an increase in sales

Billing sales increased due to an increase an increase in the number of customers.
Both initial sales and billing sales increased due to both full-scale installation of online eligibility verification systems and

vIT Systems for Clinics
an increase in the volume of system sales.
There was an increase in selling and administration expenses incurred in expanding market share in the field of clinics as well
as manufacturing costs in response to revisions.
Decrease in initial sales due to the initialization of a large project in the same period of the previous year

vIT Systems for long-term care/welfare:- - - - -
Increase in manufacturing costs due to investments in new system development personnel in response to
revisions to the Long-Term Care Act in excess of those expected in the same period of the previous year

v Other Business « -+ cee-- Both sales and operating profits decreased in our pharmacy business due to the impact of the spread of COVID-19.
|
(C)2022 EM SYSTEMS Co.ltd. General Affairs Department All rights reserved. 17
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II. v.BySegment Sales Breakdown

Financial year
ended December 31
2021,1% Half

6,672

(initial sales) 1,798

(system usage fee sales) 2,027
(consumable goods sales) 889
(maintenance service sales) 383

December 31 2022
1% Half

8,164

3,044
2,168
897
389

541
389

30
111

21
95

151

(initial sales) 406

(system usage fee sales) 350

(consumable goods sales) 31

(maintenance service sales) 131
I7 systems for long-term care/welfare 303
(initial sales) 65

(system usage fee sales) 82

(consumable goods sales) 0

(maintenance service sales) 155

YoY change

(Millions of yen)

YoY % change

22.4%

69.3%
7.0%
0.9%
1.7%

33.0%
11.1%
(2.0%)

(15.1%)

(67.2%)
16.1%

(2.4%)

H Net sales by segment are the amounts before elimination of inter-segment transactions.

Thanks
Transformation
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C(EM>» EM SYSTEMS CO., LTD.

(C)2022 EM SYSTEMS Co.ltd. General Affairs Department All rights reserved.
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Quarterly Sales (Units: Millions of yen)

4,000
W Initial sales
3,500 system usage fee sales 3350
321 3,147
[ ] i i .
1,086 106 eonsumable goods & maintenance servioe sales
3,000 2,912 2868 2,815
2,773 2723 2,790
2,621 2,547 1E1D
2,537 2,540 )
. 2,458 73 2,485
2500 2413 Lial
2,231
2,000 I
1,500
1,000
o
0 20 a0 a0 1 0 i 40 10 n a0 40 0 n 30 10 n an 40 10 0
Financial year ended March 312008 Financial year ended March 312019 Financial year ended March 312020 Financial year ended December 31 2020 Financial year ended December 31 2021 Financial year &ndéd

December 31 2022

Initial sales 953 1,532 1,267 1179 919 1,102 776 1,144 801 1,304 B5E 1,186 629 1,006 942 860 938 1,265 1,502 1,458 1,586
system usage fee sales 946 520 948 964 969 964 972 987 498G 981 9495 1,039 988 954 996 1,004 1022 1,018 1,042 1,068 1,100
consumable goods & maintenance service sales 638 634 667 630 652 657 675 659 668 741 620 639 614 621 654 622 650 631 667 621 664
Total 2,537 3086 2912 2,773 2540 2,723 2423 2,790 2458 3026 2473 2,864 2,231 2621 2597 2486 2610 2915 3,211 3,147 3,350

CEM) EMSYSTEMS CO.,LTD. (C)2022 EM SYSTEMS Co.ltd. General Affairs Department All rights reserved. 19
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Quarterly Sales (Units: Millions of yen)

ToO
u Inital sales
sstem usage fee sals
(2]
u consurable gmcs.&mnunm:cmrum sales52g 533
00
L)
400
m I
m
o I I I I I I I I I I I .
10 0 an an 10 n an an i1e] 2 an 1 1
Finandal ymr ended March 31 2018 Fnandalymrended Wamch3il 2008 Finandal year ended March 31 2020 Finandal year ended Dacambar 212000 Finandalymrended December 31 2021 Finandal year ended

Decembar 31 MIE2

Initial sales. 237 227 203 227 145 225 189 269 186 285 230 187 206 199 250

274 267

system usage fee sales a1 101 104 113 115 118 126 127 132 134 145 1449 154 163 165 172 177 180 187 191 197
consumable goods & maintenance service sales 120 116 118 114 106 102 104 106 a5 100 a4 96 ap 86 72 82 80 76 76 72 &0
Tatal 372 474 454 454 424 447 375 458 416 508 425 530 302 474 424 460 456 Sos 528 537 5332

CEM) EMSYSTEMS CO.,LTD. (C)2022 EM SYSTEMS Co.ltd. General Affairs Department All rights reserved. 20




IT . viii. IT Systems for Long-term care/Welfare

Quarterly Sales

00

1&0

160

140

1m0

100

g

g

(%]
=

Q

Initial sales

System usage fee cales

consumable goods B maintenance service sales

C(EM>» EM SYSTEMS CO., LTD.

Total

(C)2022 EM SYSTEMS Co.ltd. General Affairs Department All rights reserved.

113

13

162

Financial year ended Mardh 31 2020

B1
111

B2
113

B4
113

21
122
162

(Units: Millions of yen)

134

31

77
118

B
38
76

122

L3 eg

Total

W initial sales

system usag e fee sales

B consumable gaads & maintenanes

Slricn cakes

129 130
“ B

||||||| | year ended December 31 201

40

77
166

a1

i
134

42

75
125

135

Financial year ended
December 31 2022

44

75
129

||||||| | year ended December 31 2020

TX Thanks
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Quarterly Sales (Units: Millions of yen)

4,000
m Srock-based husine s for Pharmacy
3,500 Seack-bised busne & for Clinic
W seock-bead Budne s for Longterm caneWelfane
3,000
2500
2,153
1,059 2,066 2047 2,081 3,074
- 1,975 La54 Lo 1,078 2,000 1,897 04 2,023
1A77 1879
1,795 L 1,837 1,821 1,E42 1841
1,500
1,000
500
0 - - - || | | | | || - | | |
j1s} 0 Ele ) a0 1a s ] g a0 g pls ] an ag 1q s in 1q 0 3q a0 j1s} 0
Financial year ended Mardh 31 2018 Financial pear ended March 312019 Financial year ended March 312020 Financial year ended December 31 2020 Financial year ended December 31 204 Fimancial year ended

December 31 2022

Stock-based business for Pharmacy 1,584 1,554 1615 1,594 1,621 1621 1647 1646 1657 1722 1615 1678 1602 1615 1,655 1626 1,672 1,650 1,709 1,689 1,764
Stock-based business for Clinic 211 217 222 227 221 220 230 233 227 239 239 245 244 249 237 254 257 256 263 263 266
Stock-based business for Longterm care/Welfare o 0 o 0 0 0 0 0 91 58 100 143 108 114 117 117 118 117 119 122 123
Total 1,795 1,771 1837 1821 1,842 1841 1877 1879 18975 2088 1,954 2066 1954 1878 2,000 1897 2,047 2,023 2,001 2,074 2,153

CEMY EMSYSTEMS CO.,LTD. (C)2022 EM SYSTEMS Co.ltd. General Affairs Department All rights reserved. 22



II. X. Forecast for the fiscal year ending December 31 2022

14,436
11,228
1,957
560
720
(30)
1,870
1,852
22
(12)
(27)
35
2,607
1,829

(Millions of yen)

16,436
13,100
2,152
537

695
(48)

2,431/

2,845
(398)
0

(45)
30
2,977
2,063

TX | Thanks
(] Transformation
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X Segmented sales and operating profits and losses are the amounts before elimination of internal transactions between segments.

C(EM>» EM SYSTEMS CO., LTD.
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II . xi. Market Share and Number of Customers HETX |Tranks

EF-NTHEEHHYSEINIERIATLL

IT Systems for

IT Systems for Pharmacies long-term care/welfare

IT Systems for Clinics

Market share 35.9% Market share 3.1% Market share 5.7%

Number of customers : 17,952 Number of customers : 2,816 Number of customers : 14,292
Target population : 50,000 Target population : 90,000 Target population : 250,000
Mid-term goals : 25,000 Mid-term goals : 7,000 Mid-term goals : 25,000

*1 The number of customers indicates the number of pharmacies and clinics that purchased our system products.

*2 The above target populations represent the number of pharmacies and clinics that we considered as our potential customers, and differ from the
actual number of registered pharmacies and clinics.

*3 Mid-term goals are as announced in February 2022. (as of June 30, 2022)

CEM) EMSYSTEMS CO.,LTD. (C)2022 EM SYSTEMS Co.ltd. General Affairs Department All rights reserved. 24
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II . xii. shareholder returns FETX | Thanks

ER-THEHHBYHFEINIEZITLL

*Aim at a payout ratio of 30%
*Changing the fiscal year ended from March 31 to December 31 starting from the 2020 fiscal year

67.4%
20 YEN - 70%
mmm nterim dividend
o Year-end dividend 50.7% - 60%
15 YEN
—m—payout ratio{consolidated) - 50%
42.8%
37.8%
_ 9.5 10 1.1 - 40%
10 YEN .
- 30%
7 7
6
20.3% .
- 20%
5 YEN 4625
3375 : - 10%
4 4
0 1.25 2
YEN 0%
FY 2014.3 FY 2015.3 FY 2016.3 Fy 2017.3 FY 2018.3 FY 2019.3 FY 2020.3 FY 2020.12 FY 2021.12 Fy 2022.12
(estimated)

change in the
fiscal year end

*We conducted stock splits on April 1st, 2016 and March 1st, 2018 and January 1st, 2020 at a ratio of two shares per one ordinary share.
The aforementioned information assumes that each stock split occurred at the beginning of March 2014.
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Supporting Date . Shared Information System Foundation T X |Thanks

EF-NTHEEHHYSEINIERIATLL

! - :
! |
1 Specialized Functions I
| (Clinics & Pharmacies) :
1 Specialized
| _ Functions |
| B ™(Nursing care |
: /welfare ) I
I Common B Medical Exam. Hearing/ Prescription Bags / |
Functions i |
I (Clinics & Pharmacies) Pharmaceutical Info. / Inventory :
|
I - = :
: |
1 Common Master/Contents __ Common |
| (Medication/Prescription Check/Meal Recipes) Master I
|
I —< :
! |
| . . -
I Counter Accounting/Receipt Billing |
: (Medical Insurance, Nursing Insurance and Independent Local Aid "Egr?:éo” |
I for Medical Expenses) g 1
| | :
|
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Reference: Pharmacy DX achieved through MAPs for PHARMACY DX BET X | Thanks

EF-NTHEEHHYSEINIERIATLL

SoE

[ System of Engagement ]
= Systems that deepen the
I . hg > connection with users > {g\
In addition to receipt computers, electro AllY

*

Patients GooCo Prescribers
medical records, and peripheral devices, Community members ﬂ;ﬂ ’L’.,.?f; ;;SEZ;;Z P Community health care
this enables selections and combinations o g ) et
SehER BEEE “ T
solutions/systems to be matched with N naganl 1
‘ . oty of . GooCo a00 Insu:slnce. qss?_ciation
customers In a variety or scenarios. S R unicipality
| | | o @ Sol
Moving forward, we will also continue to [System of Records] e [ system of Insight ] oooo
ﬂ Systems that support the Systems that generate growth and oooo
. . . G== continuation and accuracy of depth through analyses and <=) |oooo
promote linkage with systems outside of = operations insights ==
Back-office system : s WROK GooC s C s G Col sUYK Headquarters
our Group. finkage @t | Drerr| N | GooCo | @t | Coalo| @ar | Goalo | %52 )
* * *

0755 s
ez DREE  DOMER

Solutions planned by EM Systems regarding future development and collaboration
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Reference: The features of MAPs for NURSING CARE

-Provides a cloud-based system, reduces
installation work, and streamlines data
input operations

-Provides tools capable of reducing the
workloads of long-term care/welfare
offices

-Achieves information linkage between
medical care and long-term care/welfare

-Provides a common engine, master,
etc. to other companies via low-priced
OEM

C(EM>» EM SYSTEMS CO., LTD.
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MAPS

for NURSING CARE

Overall view of MAPs for NURSING CARE

MAPS

for CLINIC

Information
linkage between
medical care and

welfare/long-
term care via

MAPs series

MAPS

for PHARMACY

&

Pharmacy

Service designhs
that are easy to
implement

No installer
requirements, and

Staff-friendly,
functional
designs

Screen designs that
enable intuitive

MAPS

Long-term care/welfare

Support for various
support and benefit
plan services

Support for long-
term care insurance

for NURSING CARE

Thanks
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Standardized
systems
Transmission to the

National Health
Insurance

easy operation operation services Organization
No server
; Support for staff Support for o i
reauitoments PEchedule disabllity welfare | | Compatibility with
cloud-based management services
No location Support for

Initial license cost of
zero yen

restrictions,
enabling use in any
scenario

community life
support (mobility
support) services

Smart long-term care
records that enable
concentration on
care
Compatibility with
tablets and
smartphones*

Support for
additional specified
offices*

Compatibility with
standard >interfaces

Support for voice
input*

Ability of customers
to procure

computers and
tablets on their own

Support for staff

payroll
management

Benefit claims

Provision of
common engine,
master, etc. via
OEM

Linkage with
sensors*

(C)2022 EM SYSTEMS Co.ltd. General Affairs Department All rights reserved.
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Contact: Transformation
=M SYSTEMS €O, LTD. Ef-NEETEBYHES, ImE AT WL

IR Section, General Affairs Department

Shin-Osaka Brick Bldg.
1-6-1 Miyahara, Yodogawa-ku,
Osaka 532-0003, Japan

https://emsystems.co.jp/ir/mailform.html

The contents in this presentation materials are based on assumptions judged to be valid and information available to
the Company’s management at the time they were prepared. The Company assumes no obligation to update or revise
any information, whether as a result of new information, future events or otherwise.

As forecasts contained herein are based on assumptions of numerous uncertain factors, actual results may differ
significantly from these forecasts for a number of reasons.
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